Shell Youth Study 2019: Young people speak their minds
Young people are more willing to speak their minds and express their interests and expectations, not
just amongst themselves, but also increasingly towards those in politics, society and employers. At the

same time, the majority of young people are inclined to be positive about the future. Their satisfaction
with democracy is increasing. The EU is mainly perceived as positive. Young people are mostly tolerant
and liberal with regards to society. The greatest concern for young people is environmental
degradation.

Those are the core results of the 18th Shell Youth Study, which was presented in Berlin on October 15. “In

the 2015 Youth Study, many young people had already shown greater involvement in political and social
issues. They are now strengthening their involvement based on increasing awareness of environmental and

climate-related issues. Although young people are optimistic about their personal futures and that of society,
they believe that the time to act is now,” says study director Dr. Mathias Albert from Bielefeld University. The

message of young people to older generations is as follows: "We are still confident but listen to us and take
care of our future now!"

Federal Minister for Family Affairs, Senior Citizens, Women and Youth, Dr. Franziska Giffey (SPD): "Young
people know that today's decisions influence the future and they want to be involved. They are right to

demand that they will not only be listened to, but that their demands also have consequences. The current
Shell study shows that young people want to get more involved and that many are committed even more

to democracy, an open society and a united Europe. We must not take this trust for granted. It can only be
a joint effort with the youth. Participation is therefore, in addition to protection and promotion, part of our
values in order to bring the rights of children and young people into the Constitution."
The key results in detail:
Interest in politics
The sharply increased interest in politics since the start of the millennium holds fast. Young people consider
political involvement to be very important. This view is increasing amongst girls in particular but is primarily
limited to young people with a higher level of education.
Fears and concerns
The fears and concerns reflect the debates of recent years. Fears over the environment have gained

greatly in importance particularly amongst those with a higher level of education. The debates on refugees
and migration are reflected in the increased fear of both xenophobia and – at a lower level – of

immigration. Fear of immigration tends to be expressed more by those with a lower level of education.
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More than half of young people tend to be positive about the social future. 59% think that the German
government is treating them fairly on the whole. That applies equally to western and eastern Germany.
European Union
Fifty per cent of the young people are on the whole positively disposed towards the EU, with only eight
per cent having a negative opinion. Confidence in the international community has tended to increase.

Among young people it stands for freedom of movement, cultural diversity and peace, more so compared
to 2006, but also for economic and social welfare.
Populism
Certain right-wing populist orientated statements meet the approval of young people as well. For example,
more than two thirds agree with the statement that ‘you can’t say anything negative about foreigners

without being considered a racist.’ Young people in western Germany and those who have a higher level

of education have a slightly more global outlook than those from eastern Germany and those with a lower
level of education.

Diversity and tolerance
The trend towards an increasingly mixed society goes along with a high level of tolerance among young

people. The study shows that a great majority of girls and boys are positive about different social groups
and minorities. The negative values are consistently under 20 per cent.

Satisfaction with democracy, political disenchantment and trust in institutions
More than three quarters of young people are satisfied with democracy. At the same time, more than two
thirds are critical that politicians do not look after their interests, which can be seen as cause for political
disenchantment. On the question of trust in institutions, the police, Federal Constitutional Court and

environmental protection groups achieve significantly above-average scores. Large companies, churches,
parties and banks are significantly less trusted.
Value systems
For most young people, good friends, a close relationship and positive family life remain the most important
values. A high standard of living and furthering their own needs are much less important in comparison. All
in all, idealistically, more meaningful values are back in favour among young people. The trend is moving
away from materialistic values aimed at increasing personal power and self-assertion.
Parents and family
The results show a relatively family-orientated picture. The relationship between the young people and their
parents is largely satisfactory. The majority regard their parents as role models for parenting. The desire to
have children is steady. In the case of starting a family, mainly men and women from western Germany
want the man to be the main or sole provider of the family.
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Confidence and justice

The vast majority of young people are members of a religious community. Although this value is currently

lower than 2015, it is higher than 2002. Whereas the Christian denominations have been steadily losing
young members since 2002 (five percentage points between 2015 and 2019 alone), Islam and other nonChristian religions have increased in significance. The proportion of those unaffiliated with any religion

remains static. The proportion of young people for whom belief in God is important, is significantly lower
though, with almost a third, and has even decreased slightly since 2002.
School and qualifications
The trend towards higher education qualifications continues. The grammar school (Gymnasium) is

undoubtedly the most popular type of school, and among girls even the school attended by an absolute
majority. The “Abitur” (pre-university level) is accordingly by far the most-common school-leaving

qualification aimed for. The trend towards university education continues to increase. Integrated types of
school, which have been introduced in nearly all German federal states show the largest growth since

2015. The proportion of young people attending them has doubled since 2002. Correspondingly fewer
young people attend a secondary or secondary modern school (Hauptschule or Realschule).
Connection between education and social background
A strong link can still be ascertained between social background and educational success. It is only half as
likely that young people from educationally disadvantaged parental homes will obtain the “Abitur”

certificate, then those from homes where parents have a higher level of education. Recent education policy
has been successful, however, young people from educationally disadvantaged backgrounds are now

also attempting to obtain, or are obtaining, the “Abitur” leaving more people with a Abitur diploma than
before.

The study was drawn up on behalf of Shell Germany by Prof. Dr. Mathias Albert (director, Bielefeld
University), Prof. Dr. Gudrun Quenzel (Vorarlberg University of Applied Sciences), Prof. Dr. Klaus

Hurrelmann (Hertie School of Governance), as well as a team of experts from the Munich research institute
Kantar organised by Ulrich Schneekloth. The company has funded the Youth Study since 1953. “With this

commitment to youth research we are reinforcing our willingness to take our part of the social responsibility
we have,” says chairman of Deutsche Shell Holding GmbH, Dr. Thomas Zengerly.

The 18th Shell Youth Study is based on a representative sample of 2,572 young people aged between 12
and 25 who were interviewed personally by Kantar interviewers regarding their living conditions and their

attitudes and focus. The survey was conducted between early January to mid-March 2019 based on a

standardised questionnaire. Two to three-hour interviews were conducted with 20 young people in this age
group as part of the qualitative study.
The study has been published by Beltz-Verlag and is available from bookshops for EUR 24.95 or as an ebook (EUR 22.99).

Website: www.shell.de/jugendstudie

Youth Study on podcast: www.shell.de/jugenstudie-podcast (tbc)
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Royal Dutch Shell plc
Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The Hague and is listed on the
London, Amsterdam, and New York stock exchanges. Shell companies have operations in more than 70 countries and
territories with businesses including oil and gas exploration and production; production and marketing of liquefied natural
gas and gas to liquids; manufacturing, marketing and shipping of oil products and chemicals and renewable energy
projects. For further information, visit www.shell.com.
Cautionary Note
The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate legal entities. In this

release “Shell”, “Shell group” and “Royal Dutch Shell” are sometimes used for convenience where references are made to
Royal Dutch Shell plc and its subsidiaries in general. Likewise, the words “we”, “us” and “our” are also used to refer to

subsidiaries in general or to those who work for them. These expressions are also used where no useful purpose is served
by identifying the particular company or companies. ‘‘Subsidiaries’’, “Shell subsidiaries” and “Shell companies” as used in
this release refer to companies over which Royal Dutch Shell plc either directly or indirectly has control. Entities and

unincorporated arrangements over which Shell has joint control are generally referred to as “joint ventures” and “joint
operations” respectively. Entities over which Shell has significant influence but neither control nor joint control are referred
to as “associates”. The term “Shell interest” is used for convenience to indicate the direct and/or indirect ownership
interest held by Shell in a venture, partnership or company, after exclusion of all third-party interest.
This release contains forward-looking statements concerning the financial condition, results of operations and businesses of
Royal Dutch Shell. All statements other than statements of historical fact are, or may be deemed to be, forward-looking
statements. Forward-looking statements are statements of future expectations that are based on management’s current
expectations and assumptions and involve known and unknown risks and uncertainties that could cause actual results,
performance or events to differ materially from those expressed or implied in these statements. Forward-looking statements
include, among other things, statements concerning the potential exposure of Royal Dutch Shell to market risks and

statements expressing management’s expectations, beliefs, estimates, forecasts, projections and assumptions. These

forward-looking statements are identified by their use of terms and phrases such as ‘‘anticipate’’, ‘‘believe’’, ‘‘could’’,
‘‘estimate’’, ‘‘expect’’, ‘‘goals’’, ‘‘intend’’, ‘‘may’’, ‘‘objectives’’, ‘‘outlook’’, ‘‘plan’’, ‘‘probably’’, ‘‘project’’, ‘‘risks’’,
“schedule”, ‘‘seek’’, ‘‘should’’, ‘‘target’’, ‘‘will’’ and similar terms and phrases. There are a number of factors that could

affect the future operations of Royal Dutch Shell and could cause those results to differ materially from those expressed in
the forward-looking statements included in this release, including (without limitation): (a) price fluctuations in crude oil and
natural gas; (b) changes in demand for Shell’s products; (c) currency fluctuations; (d) drilling and production results; (e)
reserves estimates; (f) loss of market share and industry competition; (g) environmental and physical risks; (h) risks
associated with the identification of suitable potential acquisition properties and targets, and successful negotiation and

completion of such transactions; (i) the risk of doing business in developing countries and countries subject to international
sanctions; (j) legislative, fiscal and regulatory developments including regulatory measures addressing climate change; (k)
economic and financial market conditions in various countries and regions; (l) political risks, including the risks of

expropriation and renegotiation of the terms of contracts with governmental entities, delays or advancements in the
approval of projects and delays in the reimbursement for shared costs; and (m) changes in trading conditions. There can
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be no assurance that future dividend payments will match or exceed previous dividend payments. All forward-looking
statements contained in this release are expressly qualified in their entirety by the cautionary statements contained or

referred to in this section. Readers should not place undue reliance on forward-looking statements. Additional risk factors
that may affect future results are contained in Royal Dutch Shell’s 20-F for the year ended December 31, 2018 (available
at www.shell.com/investor and www.sec.gov). These risk factors also expressly qualify all forward-looking statements

contained in this release and should be considered by the reader. Each forward-looking statement speaks only as of the
date of this release, October 15th, 2019. Neither Royal Dutch Shell plc nor any of its subsidiaries undertake any obligation
to publicly update or revise any forward-looking statement as a result of new information, future events or other

information. In light of these risks, results could differ materially from those stated, implied or inferred from the forwardlooking statements contained in this release.

Also, in this release we may refer to “Shell’s Net Carbon Footprint”, which includes Shell’s carbon emissions from the

production of our energy products, our suppliers’ carbon emissions in supplying energy for that production and our
customers’ carbon emissions associated with their use of the energy products we sell. Shell only controls its own emissions
but, to support society in achieving the Paris Agreement goals, we aim to help and influence such suppliers and consumers

to likewise lower their emissions. The use of the terminology “Shell’s Net Carbon Footprint” is for convenience only and not
intended to suggest these emissions are those of Shell or its subsidiaries.
With respect to operating costs synergies indicated, such savings and efficiencies in procurement spend include economies
of scale, specification standardisation and operating efficiencies across operating, capital and raw material cost areas.

We may have used certain terms, such as resources, in this release that United States Securities and Exchange Commission
(SEC) strictly prohibits us from including in our filings with the SEC. U.S. Investors are urged to consider closely the
disclosure in our Form 20-F, File No 1-32575, available on the SEC website www.sec.gov.

